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DELIVERY RULES 
 
 

The following regulations must be followed during transportation and loading work in the 
Bank Center building: 
 

1. Before starting the transport, permission must be requested in writing from Bank Center 
Management (hereinafter referred to as: BCM) via the web interface 
www.bankcenter.hu/ugyfelkapu. At the same time, the name of the planned activity and 
the list of employees performing it, as well as the name of the transport company, must be 
notified to BCM in writing. The transport may only begin after the written permission of 
BCM. The method and route of the transport of materials are determined by BCM. 

2. Weekend transportation must be reported to the BCM in writing by Thursday 4 p.m. at the 
latest, with the name and telephone number of the supervisor. 

3. The Security Service (hereinafter: Service) has the right to check employees upon entry and 
exit. Due to building security regulations, entry may only be granted to those who prove 
their identity by presenting a valid identification document (a document with a photograph 
containing personal data). Failure to do so may result in entry being denied.  

4. The Service may check the objects and packages that the person entering wishes to bring 
in, based on the provisions of the building's bomb alarm plan. In the absence of consent to 
the inspection, the Service will refuse entry.  

5. The Service is also entitled to refuse entry to suppliers not previously authorized by the 
BCM and to prevent the entry of such materials and equipment. 

6. On a working day, for the peace of mind of our tenants, transportation and loading cannot 
be carried out between 8 a.m. and 6 p.m.! 

An exception to this is the delivery and delivery of materials necessary for daily operations 
(e.g. consumer goods, stationery, etc.) as follows: 

o 1 small (70x50cm) small trolley in good condition, with rubber wheels and rubber 
edges, for one turn. The delivery must be reported to the security service in order to 
gain access through the appropriate entrance. 

o in hand, a maximum of 2 packages measuring 40x50x80cm or 1 package measuring 
20x20x180cm, which can be carried by one person due to their weight. 

7. All materials exceeding the size or quantity specified in point 2 (furniture, plants, boxes, 
machines, etc.) must be brought into the building through the freight entrance on level -1. 
Deviations from this are only possible after prior agreement with the BCM. 

8. Passing through the revolving door on the ground floor with a stroller is strictly prohibited! 
The use of the emergency exit door for this purpose is ensured by the Service. The bell is 
located next to the main entrances. 

9. The loading area on the -1 level can only be used by vehicles for the transport of materials 
and equipment.  

10. Delivery vehicles may only be parked in the building's underground garage if the 
dimensions of the vehicle allow it and the parking fee is paid by the delivery vehicle (or the 
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ordering tenant) at the parking meters located on the ground floor. The loading area on 
level -1 may only be used by vehicles with a maximum length of 6 meters and a maximum 
height of 2.1 meters. The height limit on other levels of the underground garage is 2 meters.  

11. To enter the -1st level, the loading staff will receive an access card limited to the given 
transportation route. The identification cards must be worn clearly and must be shown 
upon request. The building can only be accessed using the cards. 

12. Only elevator marked “A” is possible to use for delivery purposes (between the -1st and 
the 10th level), and it is subject to previous BCM approval. The elevators must be fitted with 
protective covers before loading or transporting large objects, which BCM shall ensure.  

13. The protection of covers and furnishings must be ensured, and for this purpose, only a small 
trolley with rubber wheels in good condition may be used to transport loads within the 
building. 

14. The shipment may not be placed or deposited in the ground floor Passage, the Aula, the 
Shutters, the corridors of the -1 level and the stairwells, even temporarily. 

15. The carrier must remove waste and debris generated during the transportation as soon as 
possible. It is not possible to store debris and waste within the building, even temporarily. 

16. The carrier is responsible for any damage caused by it and is obliged to compensate for it. 

17. The carrier is obliged to notify the BCM and the Service in the event of an extraordinary 
event. 

18. Consumption of alcoholic beverages and smoking are strictly prohibited in the building! 

 

Bank Center Management 

 

Budapest, 2025 
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*   The -1 freight entrance can be used by vehicles only for the duration of the delivery of 
materials and equipment, which is managed by the parking software and is free of charge for 
15 minutes (in case of parking exceeding 15 minutes, the parking fee is charged to the carrier 
or, depending on the tenant's decision, to the tenant in case of a guest card agreement). The 
freight entrance can be accessed by vehicles not exceeding 2.1 m in height and less than 6 m 
in length. To enter the -1st level, workers receive an access card limited to the given delivery 
route. The identification cards must be worn clearly and must be shown upon request. The 
building can only be accessed using the cards. (The height limit for levels -2, -3, -4, -5 of the 
underground garage is 2 meters!) 
 
**  Permission should be requested via www.bankcenter.hu/ugyfelkapu. Delivery can only be 
carried out after the written permission has received from the BCM. The method and route of 
material transport are determined by the BCM. 
 

WHAT WHEN QUANTITY/DAY PATH HOW 
PERMISSION 

NEEDED 

everyday supply 
(eg.office or food 
and drink supply) 

 

weekdays 
between 8am-

6pm 

MAX: 1 small trolley 
(70x50cm) quantity 

ground 
floor/street 

/garage 

in hand 
/small 
trolley 

NO 

MAX: 3 small trolley 
(70x50cm) quantity 

through -1. 
level with 
elevator 

small 
trolley 

YES** 

larger 
size/quantity than 
a trolley (loading, 
large machines, 

moving, furniture) 
 

weekdays 
between 6pm-

8am, or at 
weekends 

unlimited quantity 

through -1. floor 
with covered 
elevator* OR 

through ground 
floor 

in hand 
/trolley 

YES** 

http://www.bankcenter.hu/ugyfelkapu

